How to

encourage
your child
to solve
their own
problems
and
resolve conflicts

Contflicts are avoided when
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Why is it important to encourage my

child to solve their own prohlems and
conilicts?

Research has demonstrated that when children
receive high quality early care and education as
adults they are more likely to have higher
earnings, be employed, educated to a high
level and commit fewer crimes (Schweinhart et
al, 2005).

It has been said that 90% of behavioural
problems come from children wanting adults to
listen to them. The number one request from
suicidal teenagers was also for adults to listen to
them (Newton and Wilson, 2006).

Some fundamental principles which

underpin high guality care and early
education

13 The need for children to form effective
and authentic relationships with adults
and their peers which are based on trust
and mutual respect.

23 Children deepen their understanding by
playing, talking, observing, planning,
questioning, experimenting, testing,
repeating, reflecting and responding to
adults and to each other.

3. Learning for young children is a reward-
ing and enjoyable experience in which
they explore, repeat, revise and
consolidate their developing knowledge,
skills, understanding and attitudes.

What can | do as a parent to help?

Develop your relationship with your child by

i Helping your child to understand their
feelings.

2% Show you are listening by stopping what
you are doing and looking at them.

3 Pay attention and acknowledge what they
say by using simple words “oh, 1 see”.

4. Name the feeling that your child is demon-
strating i.e. anger, sadness “that sounds
frustrating”.

Accept feelings whilst limiting undesirable
actions “l can see how angry you are with
James. Tell him what you think with
words, not fists”.

51 Engage your child’s co-operation in a task.
This is more effective when a playful voice
is used.

Try describing the problem “| see water all
over the floor”.

Give information “It’s better to clear up the
water before somebody slips on it”.
Describe what you feel “I don’t like to see
water all over the floor.”

6. Instead of admiring your child’s painting
with a half-hearted ‘lovely’. Try describing
what you see as this encourages
conversation. “l see a boat bobbing up and
down on the water” and/or describe
what it makes you feel “It makes me
want to go on holiday”.

7. Instead of saying “well done” for tidying
away his toys, sum up the child’s good
behaviour with a word “ You've put all
your toys away in their boxes, that’s what
| call ORGANISATION.”

8. Try not to criticise or nag your child. Label
what needs to be done “You've put all the
play dough and equipment away, all you
need to do now is wipe the table”.

9. When there is a conflict, help resolve it by
re-framing your child’s statement as this

10.

helps you to communicate more positively
the feelings and needs of your child i.e.
the child says “l want that car now, give it
to me”. Re-frame by saying * Joe, you
seem upset because Rory won’t give you
the car he’s playing with and you want to
play with it now!”

Use ‘I’ statements. These focus on actions,
situations and feelings, rather than people.
They avoid blaming, and they state needs
and reasons. So, instead of saying “You are
hitting and being horrible”. Try, “I get
upset when | see you hitting, Hitting hurts
people. You may hit either the punching
bag or the pillow, but not people.”

Prohlem prevention strategies

Provide adequate stimulation for your child,

through toys, craft and physical activities and

outings.

Establish a consistent and balanced routine.

Support your child’s choice and interests.

Plan for outings ie. Leave enough time, have

healthy snacks and toys available.

Keep waiting periods short.

Accept behavioural differences.

Respect and acknowledge your child’s ideas and

feelings.

Set reasonable limits and expectations.



